
SATISFIED CUSTOMER FEEDBACK

“WHENEVERWE HAVE ANY PROBLEMS,WE DEAL
WITH YOU GUYS. WE TRUST YOUR SERVICE.”

ABOUT WHEELTIME

Step Up to WheelTime.
Experience a New Standard of Truck Repair.

What is Quality Truck Care?

With WheelTime’s truck service Network, you can depend

on Quality Truck Care – bumper to bumper and coast to coast.

Here are just a few of the reasons truck operators know they

can depend on WheelTime to maximize uptime and profit:

• WheelTime service providers get it right the first time.
We have the deep knowledge and expertise to tackle
and resolve your most complex truck repair challenges.

• Like you, we’re people who believe in fairness, respect
and courtesy. Our goal is to focus on what we know
matters most — getting you back to business as quickly
and efficiently as possible.

• Your expectations will be exceeded. That’s because
WheelTime service providers are bound by the exclusive
WheelTime Promise, which includes objective metrics
for measuring and delivering quality truck repairs.
Furthermore, all work is backed by WheelTime’s
Quality Truck Care Guarantee.

How are WheelTime truck service
providers different?

Truck repair consistency and quality are your top priorities – and

ours. In fact, we’re the only independent truck repair Network that

promotes and publishes our objective quality measures. Here are

a few more ways WheelTime leads the industry:

• Support throughout North America: At WheelTime, our
goal is to provide consistent, high quality service at every
location, every time. Our Network is comprised of nearly
200 technically proficient truck parts and service providers
spanning all major routes across 50 states and Canada.

• Technical proficiency: You won’t find a more experienced or
qualified partner than WheelTime. Every WheelTime location
is a factory authorized Detroit Diesel, Mercedes-Benz and
Allison Transmission service point. Our technical foundation
and years of experience make us comfortable handling your
most difficult repair challenges, whatever they may be.

• We’ll know you everywhere: Our system can capture
a detailed service profile for customers using multiple
locations. Your profile carefully tracks your specific needs,
preferences and desired terms.

• We can do it all:WheelTime can manage your truck repairs
and maintenance for you. Outsourcing to WheelTime can
lower costs and give you more flexibility to profitably manage
changing market dynamics.
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The WheelTime Promise

WHEN YOU PARTNER WITH WHEELTIME, WE STRIVE TO DELIVER:

1. An initial diagnosis within two hours

2. Fast turnaround times

3. Prompt notification of repair completion

4. A cost estimate consistent with the final invoice

5. A time estimate consistent with when the unit is ready

6. A truck that’s fixed right the first time and backed
by our Quality Truck Care Guarantee

WheelTime Network Profile

HERE ARE A FEW MORE WAYS THE WHEELTIME NETWORK

IS EQUIPPED TO SERVE YOU BETTER:

• Nearly 200 locations in the U.S. and Canada

• 3,500 factory-trained technicians

• 2,800 service bays

• 1,500 fully equipped service trucks for onsite/road service

• 197 chassis dynamometers

• 210 engine dynamometers

• 170 Allison Transmission dynamometers

• 33 fully equipped training centers
WheelTime Delivers Uptime
From Coast to Coast.

WHEELTIME SERVICE LOCATIONS

FIND A LOCATION NEAR YOU:
www.WheelTime.com

GET STARTED TODAY!

• Visit www.WheelTime.com to request free GO-TO Guides
for every glove box.

• For more information, contact your nearest WheelTime location.


